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1. Introduction

INRES project aims to enhance the integration and the cooperation among three
European insular regions, Canary Islands (Spain), Crete (Greece) and Samsg
(Denmark) in the development of their regional Renewable Energy policies and
strategies through the establishment of a mutual learning process and collaborative
relationships among regional research-driven clusters.

The consortium, formed of 10 partners, targets the development of an inter-
regional strategy, in the view of EC recommendations and support, for developing
the take up of innovative measures included in the regional energetic plans that spin
towards new collaboration among regional players, especially SMEs who are
involved in the dynamics of the RES energy technology in the framework of a higher
local economic efficiency and environment safeguard.

In the context of INRES Project, an Interregional Workshop in Crete was
organised by the Cretan partners of INRES, the Foundation for Research and
Technology - Hellas (FORTH)/Science and Technology Park of Crete (STEP-C), the
Region of Crete - Regional Energy Agency of Crete (REAC), and the TEAB MARIS
HOTELS SA (CANDIA). The aim of the Workshop was to raise awareness and bring
together key players and stakeholders from European regions (Crete, Canary Islands
and Samsg), such as policy makers, technology experts and SMEs connected to RES
in order to exchange experiences and best practices, create working groups and
provide solutions related to RES existing and potential barriers.

The event was held in the Region of Crete conference room in Heraklion, in April
27th, 2010. Additionally, four technical visits have been planned and conducted, as

part of the Workshop.
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2. Preparing the Interregional Workshop in Crete

In order to ensure effective co-ordination and facilitate the organisation of the
Workshop the partners organised 2 regional meetings, identifying and finalising the
day to day activities of the event through an action plan.

Furthermore, the 1* meeting on March 5, 2010 was to distribute the preparatory
work, while the 2" one on March 26, 2010 was to prepare the draft Agenda, to
discuss the progress and define the next action steps.

Next to the meetings, both partners carried out the following coordinated

preparatory activities:

= |dentification of potential participants and speakers, as well as, areas of
operation and expertise. The target group consisted of SMEs, Entrepreneurs and
Technology Experts, Academic and Research Organisations, Public and Private
Authorities and Development Organisations, MEDIA

= Preparation of the Agenda in collaboration with the other Project partners

= QOrganising 2 Working Groups for the Workshop in co-operation with the other
European partners. Identifying RES technology and policy experts and grouping
them in the working teams. The following questions-topics have been placed for

discussion:

Table 1 Working Groups topics

WG1/RES Policy WG2 - RES Technologies

Policy / Planning / Legal & Administrative How to promote co-operation between
Framework industrial players in the 3 regions
Funding opportunities and ownership

models for supporting RES Projects and  Which technology areas to build on

policies

How to promote integration of research  How to improve skills of people in RES
and industrial sectors? industry and revert brain drain
Isolation / Insularity Problems Isolation / Insularity problems

Source: Based on INRES partners primary analysis
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= Preparation of the official invitation package including the agenda and invitation
card in English and Greek. The informative package was delivered through
internet inserts, emails, regular post and MEDIA press releases. Additionally,
where appropriate, personal phone calls and invites have been conducted to key
participants to inform and prepare them for the Workshop discussions.

= Finalising appropriate facilities for the workshop (i.e. translation services and

necessary equipment, catering).

3. Workshop Abstracts & Discussions

The Inter-regional Workshop realized in the Conference Room of the Region of
Crete. Apart from the welcome speeches, the agenda of the inter-regional workshop
included two creative sessions moderated by Dr. Nikolaos Zografakis (REAC) and Mr.
Artemis Saitakis (STEPC). The first one, morning session, included presentations
describing the Project and its objectives followed by speakers from local Authorities,
Academia, and RES players from the three regions explaining and providing
information and best practices for the Industry. During the afternoon session a
creative workshop consisting of two working groups was organised. Furthermore,

the programme included the following:

» Mr Athanasios Karountzos, Secretary General of the Region of Crete, delivered a
welcome speech. Mr. Nikiforos Labrinos, President of Heraklion Hotels
Association and Mr. Andreas Metaxas Managing Director of Maris Hotels S.A.
made welcome speeches. Both speakers highlighted the contribution of INRES
Project in promoting RES culture and identified the potential of RES technologies

and their consequences in the society.

MORNING SESSION

» The morning session started with Mrs Lucia Dobarro (ITC) who gave an overall
view of the Project, its objectives and deliverables. Additionally, a very
interesting regional analysis describing the RES situation (SWOT) for the three
regions (Crete, Canary Islands and Sams@) and an outlook on the future joint

action plan was presented by Mrs Antje Klaesener (INNOVA), tables 2,3,4
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Table 2 SWOT Analysis - Canary Islands

* Highly skilled personnel * Low level of financial resources for conducting

* Strong research base (research infrastructure) RTD activities in RES from private side

* Development of innovative RES technologies by * Poor linkage between research entities and
research players enterprises

* International cooperation activities of regional » Low exploitation of funding potential by
research community research community

* Not enough start-ups resulting from research
* Low innovation commitment of companies
* No international orientation of regional comp.

OPPORTUNITIES THREATS

* Availiability of EU RTD funds for research » Bureaucracy barriers
* Networking possibilities (RICAM cluster) * Low awareness of regional research capacity
* Favourable territorial and environmental from companies’ side

conditions for adopting RES technologies * Brain drain of research community

* Surplus of well educated researchers

* Increasing number of collaboration between
research & industry

* Regional funding programmes/grants forpublic-
private partnerships for developing R&D projects

Source: Based on INRES partners primary analysis

Table 3 SWOT Analysis - Crete

 Highly skilled personnel in research * Not enough start-ups from research results
« Strong skills in solar thermal industry *» Low financial resources for conducting RTD
* Operation of many RES production plants (wind activities in the RES sector
parks, PV, agricultural biomass) * Poor linkage between research entities and
« Strong international cooperation of regional enterprises
research community in EU projects + Insufficient research base in companies in the
« Adoption of innovative technologies in RES sector
facilities (mainly hotels) * Low innovation commitment and culture of
companies

* No international orientation of companies

« Availability of EU& nat. RTD funds for research * Bureaucracy barriers (permissions and funding)
and investment in RES * Few or not used incentives for public-private

* Increasing number of collaboration between partnerships
research & industry * Low awareness of regional research capacity

« Surplus of well educated researchers from industrial and political side

* Favourable territorial and environmental * Brain drain
conditions for adopting RES technologies * Isolation/ Insularity

« Strong interest for RES applications from
business side

Source: Based on INRES partners primary analysis
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Table 4 SWOT Analysis - Samsg

* Public-private cooperation * No financial reserves of companies for conducting
» Strong local networks and mutual trust among RTD activities
local enterprises (strong local patriotism among * Lack of human research resources
SMES) * Funding is only on a project-by-project basis, i.e.
* Large research collaboration network, also at no long-term plans possible
international level * Small company size reduces focus on innovative
» Strong involvement of regional community in RES processes
» Samsg Energy Academy as catalyst for local * Low growth caused by island boundaries
initiatives

« Strong adoption of innovative RES technologies
(‘off the shelf’ technologies)

OPPORTUNITIES THREATS

* Availability of EU RTD funds for research * Bureaucracy barriers at EU level

+ Access to well-educated researchers outside the * Brain drain due to small company size and island
island characteristics (few jobs, island depopulation)

* Low interest rates for bank loans, facilitating RES * Diminished national focus on RES research
investments activities during the last years

« Positive image as RES island and strong interest * RES solutions demand large capital investments
from international media and long period of returns for investments in RES

technologies

Source: Based on INRES partners primary analysis

» Dr. Nikolaos Zografakis (REAC) presented the entrepreneurial approach in the
field of Renewable Energy Sources and Energy Saving in Crete. He continued with
the regional added value for each type of RES available in Crete, providing the
entrepreneurial involvement of specific professional target groups. He presented
all the RES technologies that can be implemented or already are installed in
Crete giving specific details for the key players such as Academia, local
businesses and manufacturers.

» There was a best practice session, where representatives from the participating
regions presented success cases of RES introductions and applications.
Moreover, Mr Dimitrios Chasapis (CRES) provided information for some
innovative RES projects installed in Crete, while Dr Jan Jantzen (SEA) presented
cases from local ownerships in the RES market of Samsg. Other large Spanish RES
projects and clustering activities have also been presented by Mr. Salvador
Suarez (ITC) and Mr. Agustin Gonzalez (RICAM Cluster).

» During the morning session, academics and scholars had the opportunity to

present some mature research outcomes with an application in the RES sector.
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Representatives form the local Academic and Research Organizations with a long
experience in RES topics, introduced and discussed their research work and
ideas, identifying potential RES opportunities. Furthermore, Prof. Theocharis
Tsoutsos (TUC) presented applications of Renewable & Sustainable Energy
Systems; Prof. Athanassios Coutsolelos (UoC) presented an EU on-going project
related to bioinspired solar energy utilization, while Dr Dimitrios Katsambrakakis
(TEI Crete) provided an outlook for the integration of isolated power production
systems based on 100 % use of RES.

» The session ended with three different presentations form the business
perspective, where pioneer companies presented their RES applications and
installations. Furthermore, Mr. Evangelos Charkoutsakis (TEAB S.A. MARIS
HOTELS) presented the case of solar energy in Movenpick Resort & Thalasso
Crete (CANDIA MARIS), Mr. Julidn Monedero (Dobontech) some Dobontech
applications, and Mr Bernd Garbers (SEA) a technology implementation in the
local municipality of Sams@g. Next to them, Mr. Ole Klejs Hemmingsen

demonstrated technologies developed by Brdr. Stjerne.

AFTERNOON SESSION

The Afternoon session covered the Inter-regional Workshop split into two
parallel Working Groups (WPs). The first one, WP1-RES Policies, moderated by Dr.
Nikolaos Zografakis (REAC), consisted of 11 policy experts, while the second one,
WP2-RES Technologies with 9 technology experts by Mr. Artemis Saitakis (STEPC).
Both Moderators provided useful information about the structure of the WPs,
explaining the procedure to be followed. Each WP had one Rapporteur, Mr.
Konstantinos Kaltsounakis (REAC) for WP1, and Mr. George Papamichail (STEPC) for

WP2 which participated also in the groups.

!See Appendix, Working Group Participants
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Work of the Groups

WG1 - RES Policy

The WG1 aimed at identifying and discussing main policy trends, obstacles and
opportunities - concerning all regional stakeholders including the local RES industry
and entrepreneurs - in the local RES industry. WG1 moderator Dr. Nikos Zografakis
(REAC), focused on the necessity for exchanging of experience throughout Europe,
exploiting events for this purpose.

The main question addressed was “How to implement RES in a best way”

considering the related policies to:
1. Having the citizens public acceptance by an
efficient policy and planning,

2. Implementing RES with simultaneous

creation of new local activities and new jobs

promoting innovation and,

Work of the Group 1

3. Ensuring local environmental and energy advantages by valorizing related
financial incentives, which is the regional planning methodology and the policy
procedures.

Then, he gave the floor to the audience.

The main topics related to the above issues of the discussion are the following ones:

Topic 1: Local and Administrative Framework

= Successful RES Policies and Planning Methodologies

The successful case of Samsg was analysed where the “top-down” national initiative
for the Green Danish Islands was successfully implemented by the “bottom-up”
active participation through a small team of motivated “mediators” who knew to
combine the different interests and make people understand and accept.

The existence of concrete policies for RES and the implementation of an
administration plan are very important for the development of RES. That structure is

implemented in Samsg@g. This model not only permits but also foresees and
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encourages private initiatives. The investments of RES — public or private — have to
be implemented in the framework of a specific action plan. In this way, we avoid the

danger of developing an inefficient and insufficient energy system.

= Bureaucracy

Bureaucracy barriers exist — more or less — in most of the European countries. The
bureaucracy implication is the big delay of RES investments or even the cancelation
of the investments whenever the bureaucratic barriers are insuperable.

Reduction of necessary permits, intensive dialogue of crucial stakeholders,
continuous information and raising awareness of decision makers (at local — regional
— national level), simplicity of rules, certification of installations etc. are some of the
measures proposed for reducing bureaucracy.

There are efforts at national level for reducing the bureaucratic procedures in many
European countries but there are also relevant efforts at E.U. level (new RES EU

Directive).

= Environmental Impact

The environmental impact of RES installations has an important role in European
countries. The license departments demand “environmental assessments” in order
to give specific environmental permission. Structured dialogue between
stakeholders, public hearings, and scientific appraisal help to define and accept the

RES environmental impacts.

= |ndividuals Involvement — Public Acceptance of RES

The involvement and the awareness of citizens in RES. investments are crucial
because in that way the public acceptance is achieved. For instance, three of the off-
shore wind turbines in Samsg are privately owned for the most part by local farmers.
Other two are sold on a cooperative basis to many small shareholders. Public
hearings for the RES environmental impact were extensive and information and
raising awareness is continuous and targeted. They have achieved to convince the
locals for the necessity of RES. on the island and finally even to involve them in the

investments.
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= Simplicity of Rules — Regulations

The simplicity of legal framework, rules and administration procedures on RES. helps
to the reduction of bureaucracy and the RES public acceptance. The participants
noted that new flexible regulations are necessary for the attraction of investors and
the facilitation of RES. license and implementation. This concerns also “financial

initiatives and instruments”.

= Information of Authorities and General Public

The successful implementation of RES. demands simultaneous and continuous
information campaigns for public authorities and the general public. The first target
group has to be informed in order to support, integrate and promote RES. policy
initiatives and the second one has to be informed in order to accept, support or even
participate in the new RES. investments. This concerns also “financial initiatives and

instruments”.

Topic 2: Financial Initiatives and Instruments

=  Ownership Models

The ownership model of RES installations in Samsg (Denmark) is a characteristic best
practice. The citizens of Samsg are stockholders of companies which have installed
RES applications on the island. This is very important because the general public
participates actively in the implementation of RES that was created the formation of
various ownership models. For instance, there are three district heating systems
(straw based). One is owned by a cooperatively owned regional utility, the second is
owned by a local commercial operator and the third is owned and financed locally by
the consumers themselves.

We have to note that these ownership models are implemented in Samsg which is a
very small island of 4.124 inhabitants (2006). It is not too easy to implement such
ownership models in big islands e.g. Crete (623.666 inhabitants). Nevertheless, the
active involvement of the consumers to the RES. projects is crucial and those

ownership models can inspire similar adapted local initiatives elsewhere.
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= Feed in Tariffs

All the participants agreed that the implementation of “Feed in Tariffs Models” is a
decisive policy mechanism designed to encourage the adoption and expansion of
renewable energy sources. These models guarantee grid access, provide long term
contracts and ensure competitive purchase prices for the electricity produced.
Specific provisions for domestic implementation of RES (PV, Solar Thermal, Biomass)

have to be promoted.

Topic 3: Promotion of Innovation

= @Grid Interconnections — Insularity

Interconnected areas — e.g. Denmark — have the privilege to manage and exploit
efficiently the surplus of electricity produced from RES. (e.g. Samsg). Remote insular
areas — e.g. Crete is not connected to the mainland electricity grid — can’t integrate
the full production of RES in their electricity systems and therefore the RES
penetration is limited and a big percentage of RES electricity is wasted. The problem
is more intensive in non connected islands which they have not developed “reverse
pumping storage systems” for the exploitation of wind potential. This is also a

disadvantage of insularity in the energy sector.

= Quality of Electricity Produced and Consumed

The theme of the “quality of electricity” was discussed mostly due to the “bad
quality” of electricity in the system of Crete, sometimes occurring during peak
summer periods. But, the participants agreed that there are similar problems in the
quality of electricity in other European countries and in some cases there are also

black-outs.

= “Model” and Innovative Installations for Pilot Use / Standardization of RES
Equipment

Model installations of RES. — especially combination of RES. — are very important in

order to promote innovative applications. For instance, a pilot farm which combines

various technologies e.g. small Wind Turbine, Photovoltaics, Biomass Heating

System, Bioclimatic Architecture etc. can be a reference best practice and
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demonstration case for the promotion of RES. and Energy Saving. RES equipment

standardization helps also to wider and more correct implementation of RES.

= Energy Efficient Buildings — Energy Saving

Beside of the installation of RES, we have to give great attention to the
implementation of energy saving measures especially in buildings. These measures
are necessary in order to have efficient buildings which also integrate various RES
technologies. The bioclimatic architecture gains supporters in all over Europe seeking
for the reduction of energy consumed for electricity, heating and cooling. The
deployment of energy certificates for buildings contributes to the achievement of

this target.

WG2 - RES Technologies

The WG2 aimed at identifying and discussing main technology trends and
opportunities in the local RES industry. Academics and industry experts from the
public and private sector? have been participating in the session for more than an
hour. They exchanged experiences and technology ideas, and tried to provide

possible solutions for potential barriers in the RES for Crete, Canary Islands and

Samsg.

The four topics for discussion have been
previously identified by the project partners
in order to reduce time and expand the last of
the session. Furthermore, the following

issues/questions have been explored and

discussed:

Work of the Gro‘up 2

Topic 1: How to promote co-operation between industrial players in the 3 regions
In order to promote co-operation between industrial players in the 3 regions,

participants proposed the following action plan:

= Raising awareness of the general public. In many cases the local societies do not

see the introduction of renewable technologies as an effective project, mainly

?See Appendix, Working Group participants

o INRES Interregional Workshop Crete, April 2010 |Report | Page 16



due to a range of different environmental reasons. This happens when incorrect
information is delivered to the people. Additionally, effort should be given to
provide the appropriate information and support to specific targets with
activities and expertise in RES sector.

= A long term Master Plan should be defined and developed. A clear action plan
should also be contained with a detailed look forward to the future.

= Steps should be taken to improve and integrate the Intellectual Property Rights
(IPR) and Technology Transfer (TT) framework. This will contribute and facilitate
the commercialization process, and boost potential negotiations and synergies
between Academia and Industry.

= The creation of regional clusters is also considered as an important opportunity
to enhance joint industrial RES activities. International experience has shown
that clusters improve SMEs efficiency and performance, promote
entrepreneurship and boost the economic development of the sector. Pioneer
players and key stakeholders from the industry should act as leaders and, in
collaboration with the local public authorities, exploit support mechanisms and

take initiatives for networking RES businesses and clusters creation.

Topic 2: Which technology areas to build on

= Regarding the technology areas to build on a particular focus will be given on
those areas where there are already available technologies for further
exploitation in the three regions. Potential synergies among key technology
players should be considered as a means of further utilization of existing RES
technologies.

= Additionally, new technology ventures and pilot RES projects should be carried
out with an application to sectors with strong businesses activity in each of the
three regions (i.e. for Crete and the Canary Islands the construction of a
bungalow with 100% autonomy in RES technologies).

= An effective Energy Demand Management (EDM) could maximize the RES
storage, reducing importantly the need for investments in traditional power
generation industry and power plants.

= The creation of a marketing planning will facilitate the transfer of specific

specifications to research in order to adopt the industry needs.
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Topic 3: How to improve skills of people in RES industry and revert brain drain

= Expanding the local RES sector, new market opportunities will be raised, with
business ideas and collaborations, new investments and job opportunities.

= The introduction of professional training courses, which will be leading to an
official certification, will improve RES community skills and capabilities in specific
areas where needed. These training sessions should be planed and delivered by
experts in a regular base, including crucial information such as recent renewable
energy trends, futures etc.

= Next to the training, effective participation in some university initiatives such as
the European Master (MSc) in Renewable Energy, (EUREC) will definitely provide
specialized knowledge and expertise for the RES sector.

= Additionally, a further exploitation of the existing exchange training schemes will
reverse brain drain as reciprocal visit exchanges for example will reduce the need

for experts’ immigration to more RES developed markets.

Topic 4: Isolation / Insularity problems

= |nternationalization appears to be an effective business activity for overcoming
insularity problems. The establishment of mutual collaborations in the RES
industry at an international level, could definitely contribute to the creation of
new job opportunities, and help the industry to retain experts and employees.

= The creation of a very specialized portfolio of expertise in the three regions could
act as an integrated knowledge base, offering RES consulting services and
technology solutions. This initiative requires the creation of a network with
experts from Crete, Canary Islands and Samsg.

= Business isolation and insularity appear to maximize the risk of developing new
products and services based on renewable technologies, and consequently
prevent investments. Twinning similar innovative RES installations from different
networked regions could provide the opportunity for knowledge access and

technology validation, minimizing importantly the technological risk.
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4. Technical Visits

Four different technical visits have been carried out in April, 28 2010. The main
purpose of these visits was to present local innovative applications of RES and
energy saving in large-scale users (i.e. in the tourism industry), RES scientific
innovative approaches conducted by Academia, and RES innovations from local

industries. General information for the visits is presented as follows:

4.1. Movenpick Hotels & Resorts - Crete
- Movenpick Crete Hotel accounts 285 rooms and suites and 6 separate Bungalow
buildings holding 59 rooms and suite units. INRES project partners had the
opportunity to visit extensively all the innovative energy systems of the hotel.
The hotel combines the operation of a solar thermal system (one of the biggest
solar thermal fields in South Europe) and a sea cooling system. These systems are

used for:
- Space Heating
- Air conditioning - Cooling
- Hot water for use, swimming pools, spa etc

- Innovative desalination system

The solar thermal system consists of 1.980 m? of solar panels. Solar energy use is
ameliorated implementing the maximum storage of solar energy. After
measurements it was revealed that for a period of 8 months (July to February) there
was a significant energy gain of about 740 MWh of actual savings (equivalent to
115.529 It oil), although the region of Heraklion sunshine during this period was
lower than the average of the last 10 years.

Additionally, there is in operation a complete Building Management System (BMS)
and a Desalination Unit. The geothermal system consists of water drillings, buffer
tanks, boilers and geothermal heat pumps.

AN estimation of 80-85 % of thermal demand is covered by the use of solar thermal
and shallow geothermal systems. The installation of BMS saves maintenance costs

and allows time programming and temperature control. It saves 30 — 35 % of energy.
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The implementation of the above technologies in the hotel is a characteristic best

practice of RES. and Energy Saving in the tourist sector of Crete.

4.2. Technological Educational Institute of Crete, Wind Energy Laboratory
The second technical visit organized in Technological Educational Institute of Crete,

Wind Energy Laboratory had two main parts:

First Part: Presentation of the “Bioclimatic Building” of the Wind Energy Laboratory
The design of the laboratory is based on the “Bioclimatic Architecture”. There is no
use of oil for heating during winter and there is no use of electricity for air-
conditioning during summer (there is an exemption in the web-server room where
there are special air-conditioning needs). The frame of the building foresees the
maximum exploitation of the sun during winter for natural heating and the
exploitation of natural ventilation for cooling during summer. Furthermore, the roof
and the walls are isolated suitably in order to maximize the energy efficiency of the
building. The scientific team has started to promote bioclimatic technologies in the
specific climatic conditions of Crete by performing measurements of different

bioclimatic parameters.

Second Part: Presentation of the scientific activities of the Wind Energy Laboratory

Most of the basic scientific activities of the laboratory were presented to the project

partners, including the following:

» Undertaking of studies for wind farm development in Crete and elsewhere in
Greece

» Measurement of wind potential according to the ISO 17025 - IEC 61400-12

» Design of small wind turbines and small scale related manufacture

» Development and calculation of small autonomous energy systems

» Design and manufacture of prototype fixtures for education and research

» Studies for reverse pumping storage systems using wind farms in insular systems

The laboratory is certified to ELOT EN ISO 9001 and accredited to ELOT EN ISO / IEC

17025 for wind potential measurements and power potential measurements.

The information is presented by Dr. Dimitirios Katsaprakakis (Wind Energy

Laboratory — Technological Educational Institute of Crete).

o INRES Interregional Workshop Crete, April 2010 |Report | Page 20



4.3. Kipriotakis Solar Systems

The third visit took place in the manufacturing company of “Kipriotakis Solar
Systems” located at the Industrial Area of Heraklion. Kipriotakis Solar Systems
designs and manufactures Hot Water Solar Systems. It is an innovative company
which adapted the relevant technologies designing and manufacturing products
ideal for the regional conditions. The company manufactures the copper boilers and
assemblies the solar thermal collectors (normal and selective surface). It has
certification for its products and it is member of the Greek Solar Industry Association

(EVIE).

The owner of the company presented the
installations, the products and the production chain.
He presented the regional situation of the solar
market analyzing the local perspectives and obstacles.

He expressed also a great interest for the new “smart

metering system” which has been developed in

Technical visit, Kypriotakis SA

Samsg.
The partners from Samsg provided the necessary information about the technology

and its perspectives of the new smart metering system.

4.4. Kelarakis G. — Creta Sun S.A.

The last technical visit was implemented in the company “Kelarakis G. — Creta Sun
S.A.” in the Industrial Area of Heraklion. The company manufactures solar thermal
systems. It is a local company with many-year experience in the field of solar thermal
systems.

The owner of the company presented its products and the production chain. He
presented also technical data of solar thermal systems e.g. for the boilers, the solar
panels etc. and he provided information of the manufacture and the assembly of the
systems. He presented also a damaged system due to the bad quality of the water
analyzing the typical problems of the open-circuit systems in Crete.

The project partners had a brief overview of the facilities and they had a fruitful

discussion with the owner of the company exchanging experiences.
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5. General Conclusions

The main general conclusions and aspects of the INRES Inter-regional Workshop,

CRETE are presented in the following bullets:

» Over 70 people from different RES business areas (solar and PV system
manufacturers, consultants, hoteliers), Academia, Public Authorities etc,
participated in the main Worksop, while 24 technology and policy experts joined
the two Working Group sessions.

» Effective inter-regional coordination among participants from the three partner-
regions and mutual exchanging of RES professional experiences and best
practices at regional and international level for further expansion of the sector.

» The Workshop raised awareness and enhanced the local public recognition for
RES applications. The regional MEDIA covered the event and provided part of the
workshop, as well we as, personal interviews by the partner co-coordinators
highlighting the environmental consequences of RES technologies.

» There is a need for continuous information campaigns targeted to the general
public carried out by regional Authorities. These campaigns should have an
informative role, explaining to individuals the RES framework and its importance
for the environment.

» Bureaucracy barriers (permissions, legal framework, IPR and TT issues) in the RES
industry exist more or less in most of the European countries. In the case of
Greece and particularly Crete, a range of different bureaucratic problems should
be overcome in order to attract and boost investments in the sector. EU and
national initiatives for reducing bureaucracy should be fully exploited by key RES
public and private players.

» The creation of regional clusters is considered as an important opportunity to
enhance joint industrial RES activities. Regional players, key stakeholders and
local public authorities from RES sector should take some initiatives to further
exploit the existing support mechanisms for networking RES businesses and
support the creation of clusters. Next to this, new technology ventures and pilot
RES projects should be carried out with an application to sectors with strong
businesses activity in each of the three regions

» The introduction of professional training courses, which will be leading to an

official certification, will improve RES community skills and capabilities in specific
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areas where needed, while next to the training, effective participation in some
university initiatives will provide specialized knowledge and expertise for the RES
sector.

» Internationalization appears to be an effective business activity for overcoming
insularity problems. The establishment of mutual collaborations in the RES
industry at an international level, could definitely contribute to the creation of
new job opportunities, and help the industry to retain experts and employees.

» The creation of a very specialized portfolio of expertise in the three regions could
act as an integrated knowledge base, offering RES consulting services and

technology solutions. This initiative requires the creation of a network with

experts from Crete, Canary Islands and Samsg.
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6. Appendices

6.1. Agenda & Invitation
Figure 1 Workshop Agenda, EN

AGENDA @

INRES PRQIJECT, INTER-REGIONAL WORKSHOP, CRETE
Tuesday April 27, 2010, Regionof Crete, Conference room, Kountouricti sg., Heraklion

ITE
: TEAB MARIS 5.A.

05.00-08.15 | Registration

Opening Session & Welcome speeches

Mr Athonosios Korountzos

Secretary General, Region of Crete, GR

02, 15-02.45
Mr. Nikiforos Lobrinos President of Heraklion Hotels Association, GR
Mr. Andregs Metoxos Managing Director of Maris Hotels 5.4., GR
Morning Session

05.45-10.00 | “Presentationof INRES Project”

Project Coordinator, Instituto Tecnologico de

Nirs Lucio Dobarro Canarias, ES
“IMRES Regional SWOT Analysis”
Nirs Antje Klpesener A

“The Renewable Energy Sources in Crete:
10.15-10.30 | pegionalinnovation and Added value”

Dr. Nikoloos Zogrofokis

Director of Regional Energy Agency of Crete, GR

BEST PRACTICE PRESEMTATIOMS-Crete
Pilot implementation of solar thermal technologies
inGreece - Crete

M Dimitrios Chosopis

10.30-10.50

Center For Renswable Energy Sources, GR

10.50-11.20 coffee break

BEST PRACTICE PRESEMTATIONS-5amsg
11.20-11.40 | *.peal Ownership Cases from Samso®
Dr lon lontzen

Samso Energy Agency, DK

BEST PRACTICE PRESEMTATIONS-Canarias
“El Hierro 100% RES"

Mr.Sofvodor Sudrez

“Canary Island cluster in RES”

Mr. Agustin Gonzalez

11.40-12.05

Head of unit RES, Instituto Tecnologico de Canarias

CEQ, RICAM duster

“Appiicotions of Renewoble & Sustoinoble Energy
12.05-12.20 Systems™

Prof. Theochoris Tsoutsos

Technical University of Crete, GR

12.70-12.35 | “Bioinspired solar energy utilization”
Prof. Athonossios Coutsoleios

President, Dept. of Chemistry,
University of Crete, GR

“The integrotion of soloted power production
12.35-12.530 | systems bosed on 100 % use of RES™
Prof. Dimitrios Christokis

Technological Educational Institute of Crete, GR

Companies Presentations
1. candia Maris-Solar Field
Mr. Evangeios Chorkoutsokis

12.50-13.20 7. Dobontech

Mr. Julign Monedero
3. Samsg Companies

consultant, TEABS.A. MARIS HOTELS, GR
CEQ, Dobon's Technology

Companies, Samso Energy Agency - Academy

13.20-15.00 | Light Lunch

Afternoon Session [Workshop)

working Group 1

15.00-15.00 RES Policies

working Group 2
RES Technologies

15.00-15.15 | Coffee break

15.15-18.45 | Working Group presentations

15.45-17.30 | General Conclusions & Discussion

B

Source: Based on INRES Project work
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Figure 2 Workshop Agenda, GR

INRES PROJECT, INTER-REGIONAL WORKSHOF, CRETE

AGENDA

Tpitn 27 Anpiov 2010, NepubEpeia Kprneg, Mioreio Kovvtoupuotn [Aupdv), Hpdrhewo

ITE
; TEAB MARIS 5.A.

09.00-02.15

Eyypadi

08.15-02.45

‘Evapin - XowpeTiopol

¥. Afavamo; KapoUviiog

TEVIKOG MpaPPOTERE NEpUPEpEIRE KoNTNg

K. NIEQEop0s Aaumpivor

NpoeSpog Evwong Sevoboywy N, HpaxAslow

¥. AvBpEag MeTafag

ArswBivwy Tupfovhog Maris Hotels AE.

Mpeavn) Zuvedole

2. 45-10.00

“Mopouoioon Tow Epyou INRES”
ki Lucio Dobarro

FUVTOVLOTNE Epyou, TEXVOADYIKD IvoTIToUTD
Kavapluww Nicwy, lonavia

10.00-10.15

“TuykplTLEn Avaluon SWoT”
K Antje Kipesener

INNOVAS P&,

10.15-10.30

“0L ANE gunv Kpen: Mepuge pewmen
Kowotopia kol Npooti8Epevn Afia”

Ap. Nixodmog Zwypo@aKng

MpoloTapevos Evepyraxol KEVIpou MepubE pewns
Kprong

10.30-10.50

MAPOYIIALH KAADNM NPAKTIKON-KprTn
MUkCTIKE G EdappoyEC Be ik nlLoru:
EANGSO - K priTn

K. AQuITpLo; Xomumng

KEVTRO Avavewosyuwy Nywv & Efowovopnong
EVEQYELRG

10.50-11.20

AgAAELpE, KadEg

11.20-11.40

MAPOYIIATH KAAON NPAKTIKON-5amsa
“EwAhoyuen Tomukn |SLoRTnoln
EyKOTQOTAcEWY AME oTo Samso”

Ap jon jontzen

Axafnuio EvEpyElns, Samso, Aavia

11.40-12.05

MAPOYIIATH KAADN MPAKTIKON-Canarias
- “MnoL El Hierro: 100% AME”

k. Seivodor Sedrez

- “mikTuo AME ora Kavapua Nnma®

¥. Agustin Gonzolez

AsuBuvThg Movabag ANE Teyvohoyikd lvoTirolTo
Kovapiwv Nicwy, lomavia

ALEUBLVTAG, RICAM cluster, lomavia

12.05-12.20

“EpappoyEC AVOVEWOLLWY & B LaowjLwv
IUOTNUATWY TOpayWyns EVEpYELa”
kol Feoypapn; TooUTong
Tunua Miy. NegrBaddovrop

MohuTeyvelD KprTng

12 20-12 .35

"BLopetarporn Hakng Evepyeiag”
kaf, ABovaoog KouToohEhog

Mipasfpog, Tprjue Xqusieg

MOVETLOTHPLD KoNTng

12.35-12.50

“OROKAMPLICT] CIOWLOWSILEY
GUOTMUATWV THLPOYWYTG EVEYELIG
Bamiopsva 100% ot yprion AME®
Kol AQUITOe; XoIOTaRNE

Iyoldn Teyvoldopirwy EQuouopny

Teywohoywd Exmalbeumxt 16opupa Korong

12.50-13.20

Mopow OLAOELS ETOLHLY

1. Candia Maris — ©£ppuikn Huokn
Eykoractoon Meyahng KAlpokag
K.EUGyyEAO] XOpRoUTOERN,

2. Dobontech

. Julicn Monedera

F. S5omso

Tupfouko; Mymvikos, TEAE A E. MARIS HOTELS

CEQ, Dobon's Technology

Axafnuio EvEpyElns - EMIYELONCEL,, Sams0, Amvia

13.20-15.00

Ehmpu yEL PO

Amoysvparivi ZuveSala [Workshop)

15.00-15.00

Opada Epyoolag 1: MoATeg

| opasa Epyaciog 2: Tegvoloyisg

16.00-16.15

Avgheppa, Kadég

16151545

Mapouoaeel; Opasuy Epyaoiag

15.45-17.30

TEVLKG TUPTEpaopata & IuhTnen

Source: Based in INRES Project work
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Figure 3 Invitation Letter , GR

JIPOEZKAHEH

H Jieprpepera Kpning — Evepyswaxo KEvpo oc ovvepyooin je 1o

Emtqpmﬂ'{rpﬂlwﬂngmm Kpning tov Idpoparog Teyvoloyiasg
Epsvvag (ITE) xon v ctoapsic TEAB MARIS A.E. oo tpooko\otv mqv

Tpity 27 Azptdiov 2010 xon per 09.00, oo
Maaeprpepepraxo Tovidpro:
«Tovepyaoio Nyouwtarv Tepoy v yux iy Evepyewmn Koavotoutos

To ovvibpro Bo poypatomombsl otyv adfovoe: Thg TTeprpepsioc Kptirne (T arwein
Kovvrovpuory, vt Qo coppstaoy ovv gopeis ooto Tlepipepeis pe ThoTireg
spappoyEg koa fvtovn dpoothpoty e otis_Avovewoueg Tlayéc Evepyeins 0mwe
o vyol Samse/Aovin xon Tor Kovdpr Nyowy/ Totovia soflcde iong won Tommot
gopzig, Tprrofatiue Extodsvtindg Idppate xon exrysipnose. TT0Y0¢ TOU
Tovedpiov civar y avtec\\eoyn) spteipdy ko g Tpoclinon TH¢ KoavoToutoe oToVG
topsi; tov_Avaveoopary Jlyyan Evipyewg won g Edoovounong Evepyew.

MAgpopopise:
Nepupepeia Kpritnc-Evepysiaors ITE/ Emiorrjpovieng Texvolkoymo TEAB MARIS ALE.
Kewtpo Napro Kprrmg
Trh. 2810 224854 Trh. 2810 391904 Tni. 2810 300520
E-mail: enrg_bur@oeate-region.gr E-mail: gearge@istepogr E-mail: sabza@tes.gr
¥, Koo /vor Kohmoouvarrng &, Mwpyog Nanaprganh ¥, Evayyehog AtlohsTakng

ITE

To Zuvedpio NpoyPaTONOISITa OTa NAGICIO TOU EUpLNGiKoy NpoypaPRaToC:
«Tuvepyooia Nnowmikov MeEprpsperdv yia TV PEYICTONOINGCT TWV OIKOVOPIKEY KOl
nepifoldovTikay nAcovekTnpaTY and TV YpRon Avavemapoy Nnyoy Evepyoac- INRES:

- To £pyo INRES ypnpatodorsital and v E.E. 7&
“CAPACITIES

Source: Based in INRES Project work
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6.2. Technical Visits

Figure 4 Company Visits Programme

WEDNESDAY, APRIL 28

09.30-14.30

Visit to local companies and RES installations

Movenpick Hotels & Resorts - Crete (Candia Maris Hotel)
Technological Educational Institute of Crete

Kipriotakis Solar Systems SA

Kelarakis G. — Creta Sun SA

PWNRE

INRES Project is financed by EU

CAPACITIES

Source: Based in INRES Project work
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Table 5 Technical Visits participant list

A/A Name Organization
! Nikolaos Zografakis REAC
2 Artemis Saitakis STEP-C
3 Evangelos Antzoletakis TEAB MARIS SA
4 Kostas Kalitsounakis REAC
> Maria Katantonaki REAC
6 Lucia Dobarro Delgado ITC
7 Julian Monedero Dobontech
8 Salvador Sudrez Garcia ITC
9 Agustin J. Gonzalez Martin RICAM
10| Jan santzen SEA
11| Bernd Garbers SEA
12 1 ole Hemmingsen Brdr. Stjerne
13 Antje Klaesener INNOVA
14 STEP-C

George papamichail
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6.3. Working Group Participants
Table 6 WP1-RES Policy Participants

WP1 RES POLICY
Name Initials Organisation

Moderator Nikos Zografakis NZ REAC
Rapporteur Kostantinos Kalitsounakis KK REAC

1 Evangelos Antzoletakis EA TEAB S.A. MARIS HOTELS

2 loannis Bourdoumbas IB TEI Crete

3 Alexandros Perakis AP OLYMPIC SUN

4 Stavros Xirouxakis SX NHMC

5 Thalis Papazoglou TP TEI Crete

6 lossif Ventouras v UoC

7 Jan Jantzen J SEA

8 Antje Klaesener AK INNOVA

9 Lucia Dobarro LD ITC

10 Agustin Gonzalez AG RICAM Cluster

11 loanna Paraskaki IP REAC
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Table 7 WP2-RES Technology Participants

WP1 RES TECHNOLOGY
Name Initials Organisation
Moderator Artemis Saitakis AS STEP-C
Rapporteur George Papamichail GP STEP-C
1 Theocharis Tsoutsos TT TUC
2 Salvador Suarez SS ITC
3 Julian Monedero IM Dobontech
4 Evangelos Charkoutsakis EC TEAB S.A. MARIS HOTELS
5 Dimitrios Chasapis DC CRES
6 Dimitrios Katsambrakakis DK TEI Crete
7 Maria Kokolaki MK OANAK
8 Bernd Garbers BG SEA
9 Ole Klejs Hemmingsen OH Brdr. Stjerne
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6.4. Participation List

Table 8 Workshop Participation List

AIANEPIDEPEIAKO ZYNEAPIO

«OL emuxepnoeig tng Kpntng otoug topei twv Avavewoipwyv Mnywv EvépyeLag Ko tng
E§owovounong Evépyelagy

Tpitn 27 Maptiov 2010

OVOpaTENWVUNO dopéag TnAédwvo
A/A E-mail
Name Organization Telephone
1. Aaveldkng Frewpylog Anpog Xepoovrioou 2897340012
2. MamnaloyAou Oalng TEI Kpntng & OAX 2810379701 thales@teemail.gr
3. Kapmavng Nikog ITE 2810391780 kampanis@iacm.forth.gr
4. AtloAetdkng Eudyyelog TEAB 2810881182 eatzo@otenet.gr
5. Agustin J. Gonzalez Martin RICAM +34911196710 | dir.gerente@clusterricam.org
6. Ole Hemmingsen Brdr Sherne +4586591700 oh@brdrstjerne.dk
7. Bernd Garbers samsg Energy +4524409220 bg@energiakadcuiet.dk
Academy
8. Jan Jantzen Samsg Energy Agency +4524629901 ji@seagency.dk
9. KoUpog Avtwviog ISlwtng 6973038036 ecopowerepe@gmail.com
10. Salvador Suarez ITC +39928727574 ssuarez@itccanarias.org
11. Lucia Dobarro ITC +34922568958 Idobarro@itccanarias.org
12. Xaoanng AnpnteLog KAME 2106603300 chasapis@cres.gr
Zev/KkéG & TOUPLOTIKEG
13. 3. E. Mlavvikakng 2810522000 sgiannik@fodelebeach.gr
Emixelpnoelig
14. Tapmakakng lwavvng QDwtoBoAtakd 6977588627 6977588627 @mycosmos.gr
15. BaotAdkng NikdAaog TuRuo Xnuelag 6944144850 vasilas2000@yahoo.gr
16. Antje Klaesener INNOVA 390640040358 a.klaesener@innova-eu.net
17. MavteAng TpkaAltng TuRuo Xnuelag 2810545052 ptrikal@chemistry.uoc.gr
18. Julian Monedero Dobontech +34659821859 jmonedero@dobontech.com
19. Kovtog Xapng Anuoc HpakAeiou 6936600222 h-kontos@yahoo.com
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20. Aatloupdkng Mewpylog Anuoc HpakAeiou 6945411968 g-Latz@heraklion.gr
21. TQpakng Dpaykiokog ITE 6978176646 tzirakis@live.com
22, Saptbakng Kwv/vog Afpog PeBupvou 6932245094 sarldaklsk@izﬁncrv.mteramerl
23. Yavtoel 2tedavia STEP-C/ITE 2810391907 s-santsez@stepc.gr
24. Wapoudakng Mnavvng Anuog lepametpag 6977352590
25. KouvaAdkng Mavog AQpog Buavvou 6945141403 stgcomp@otenet.gr
. , B la K ' . - .
26. Kunpuwtakng Mewpylog rotexvia OLTIOLGKSUr]Q 6979987141 info@kipriotakis.gr
HALokwv
27. JTpatdkng MNwpyog MnXavLKog 2810258135 stratakis.giorgos@gmail.com
28. Mrmatdakn Mapyapita ARpog Xaviwv 2821341728 programm@chania.gr
29. Mwpyog MNarauyanA ITE/ETEN-K 2810391904 george@stepc.gr
binasbin@chemistry.uoc.gr
30. BaoiAng Mmwvag Mavemotpto KpAtng 6972645436
binasbin@iesl.forth.gr
31. ApPTEUNG ZOUTAKNG ITE/ETEN-K 2810391908 saitakis@stepc.gr
32. Avbpéag Metatag TEAB-MARIS HOTELS 2810300520 ametaxa@metaxasgroup.com
33. 2TEALOG MavvNKAKNG Fodele Beach 6937003430 sgiannik@fodelebeach.gr
. Mepudépela Kpntng- )
34. KaAttoouvakng Kwv/vog L 2810224854 enrg bur@crete-region.gr
Evepyelako Kévtpo
35. Dpoudakng Mwpyog Mavemiotuio Kpntng 6947995099 frudakis@chemistry.uoc.gr
36. NikoAaog KapméAng VIS VINA 6972695330 kampelis@visviva.gr
37. Anootolog Pifog Mavemiotuio Kpntng 6938391598 rizos@chemistry.uoc.gr
, , Mepludépela Kpntng- . .
38. lwavva Nopackakn s 6972970221 iparaskaki@yahoo.com
Evepyelako Kévtpo
39. Ipnyopakng EUpL. Anpog Tuumnokiou 6972027240
, , MNepidépela Kpnng- .
40. Katavtwvakn Mapia . 2810224854 enrg_bur@crete-region.gr
EvepyeLako Kevipo
, . Meplidépela Kpntng- smashing-
41. M A X A . 6937388870 . -
OUCEALHOG Aapalaiog Evepyelako Kevtpo harris@hotmail.com
42. NikoAakakng EAeuBEpLog Avarmrtuélakn Kpntng 6976687945 nikolakakis@ank.gr
43, MNnwpyog Tepldkng Avarttu€lakn Kpntng 6947720896 gterzakis@tee.gr
44. | Xopkoutoakng Evayyelog TEAB 6944256789 xavag@otenet.gr
45, KouBidn Mapia OwoAoyol Mpaacivol 6974350466 mkouvidi@yahoo.gr
46. KokkoAdkng Eppavouni ICAP 6978897405 kokkalakis@gmail.com
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47. Mavouoakng BaciAng doutntng 6938013195 Ftc-ever@hotmail.com
48. KaAavting Zmvpog Qoutntig 6932543305 spirosSk—gir;czni;il.com
49. Muplolvng Xpdvng doutntAg 6946986676 Mvriouni)g@;)—?;mail.com
50. lyvatiadng Navaywwtng ITE/Aiktuo MPA=ZH 6932211381 ignatiadisp@gmail.com
51. Mavaywwtng BaoiAng B';/;ac:\aﬁilrigxiiiert 6937003463 manager@fodelebeach.gr
52. Znpouxakng Itavpog MOUGE,,LO @U?‘LKI”]Q 6974236161 sxirouch@nhmc.uoc.gr
lotopiag KpAtng
53. Bévtoupag lwond 2810222515 ﬂav;;'[r’:ctyrt]rgmo ventura@physics.uoc.gr
54. KokaAn ‘EAAN 2810348132 KPHTH TV
A/von A/Buiag
55. 2dakiavakn Mapia E;Z)Tg:}\;r;i:f(z:n 26211%?)?11277? perival@dide.ira.sch.gr
Exnaidevong
A/von A/Buiag
56. AmooToAGKNG ANUATELOG EK;!;%Z:;‘QVOT?%V;C 6944285669 dapostolak@gmail.com
Exnaidevong
57. AntoMwv OATNG ?\I/\/Ao:;;s\/;’;cf 6973053296 afilippis@gmail.com
58. @eoxapng Tooutoog MoAutexvelo Kpning tsoutsos@mred.tuc.gr
59. | @Opavtleokdkn Xpuodven EPA HpakAeiou cfran@otenet.gr
60. Mapng Owuag Mavemiotuio Kpntng tmaris@med.uoc.gr
61. Makoupakng lwavvng EMJ Partners 6946904096 yiannis@giacoumakis.net
62. ZepBaiakn Ogoviudn Texviko Mpadeio 2841027322 info@notion.gr
63. AwWTwvng ZEANVIWTAKNG Anpog Fadiov 2813400663 aseliniotakis@gmail.com
64. Tolpwvng Fewpylog na\_ﬁ?r,]tﬁ;ﬁ;fclff:;nq’ 2810394302 gts@physics.uoc.gr
65. Tpywvng Eppavouni Channel 4 6947053949 trigonismanos@hotmail.com
66. Novng AnuAteng Channel 4 2810237742 htnews@gmail.com
67. Koutoobovng Anuntpng 6978005488
68. Boupbouumnag lwavvng TEI KpAtng 6932632237 ghoyrd@tee.gr
69. Mepakng ANEEavEpog Olympic Sun 6973327312 olympicsun@hotmail.com
70. Kokapdkng MuxanA MoAttikn Emothun 6948481317 thiseas2 @crete-region.gr
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71. Tlouavakn EAeva Mepudépela KpAtng 6944586728 tzouanakiel@crete-region.gr
72. Xpovakng AnuAteng MNepldépela Kpnng 6970085508 chronakis@crete-region.gr
73. Kehapakng Avépéag Creta Sun A.E. 2810380792 CRETA-SUN@hotmail.com
, , MNepudepeta Kpritng .
74. Zwypagdakng NwkoAaog A 2810224854 enrg bur@crete-region.gr
Evepyelako Kevipo

6.5. Press Releases and inserts

Figure 5 “Mesogeios” Newspaper of Heraklion (www.mesogios.gr)

Amnspupspsmxo Zuvedpio yia v Svvepyacia Nnmmnxwv
nep1ox@v yia mv Evepyeiakn Kavoropia

H Neprpépeta Kprmng -
Evepyelakd Kévipo ae ouvep-
yaoia pe 1o Texvooyukd Mdp-
ko Kprimg Tou [pupatog Te-
Xvohoyiag Epeuvag kat mv
etapela TEAB A.E. ouvdiop-
yavavouv Aanepipepelaké
Zuvédpto jie B€ua mv Zuvep-
yaoia twv Nnowtkev riepio-
Xv yta my Evepyetaks Kat-
voToia oTa haiata Tou axe-
TIKOU eupwnaikol mpoypay-

“uatog "INRES", orfjuepa Tpim
27 Anpthiou 2010 omv AiBou-
oa Awyeiplong Kploswv me
Mepipépelac Kpme. Zuppe-
TéXouv 01 NnolwTikég mepio-
XéS g Kprimg, twv Kavdpi-
wv Nnotav (lomavia) kat Tou
vnotou 2duoo (Aavia). And
k@Be neployi supmpdTiouy ot
Teploepelakes apyéq , Em-
ampovikof Texvohoytkoi Go-
pelq petagopdg Texvohoyiag
KatEmuyelpnoeis.

Oa napouotagToly : Zu-
ykputiki} avdAuon tou Topéa
0V Avavedowey Myyev

5 INRES Interregional Workshop Crete, April 2010

Evépyelag omig Tpeig Meploé-
PELES, Mapouaiaon entuyn-
JEVOV TIPAKTIK@V Kal Tiapa-
delypdtwy, dpaotnpidieg
Eruompovik@v kat Teyvoho-
YKV dopéwv kadwg kat £p-
Y0 - EPAPHOYE ETAIPLAV OTOV
Topéa Twv Avavedotuwy M-

- yov Evépyelag kat EEotkovd-

nong Evépyetag. Iiaitepn
onpaaia €xeL n napouoiaon
Tou vnotol Zuoo Tou anote-
A&l maykogp{wg To Mo emttu-
XNHEVo Tapddetypa egappio-
yiiQ Kat artodoxiig Twv Avave-
ooy Myov Evépyelag. H
OUVEPYAO(Q TV TPIGV TIEPLO-
XWv oToxeler omv aviaAhayq
EUMELPLOV, OTAV HETAQPOPG
Texvohoylag oy mpo@enon
NG EVEPYEIKTG KavoTopiag
Kat KouAtoupag Kat v ekmo-
non kowav oxediwv dpdong
Y10 TV |ieYL0TOmOMmaT TV Ol
KOVOIK®V, EVEPYELAKMY Kat
TiepIBaANOVTIKGY 0geX@v and
v exteTapévn xprion Avave-
oawv Mnydv Evépyelag. Ba

aKoAouBTioouV GUVaVTHOELS
0o opddwv epyaaiag yla Tig
OYETIKES TIOAITIKEC KaL TEXVO-
hoyieg.

Alplo Tétapm 28 Anpihi-
0U B0 Y(VOUV TEXVIKEG ETOKE-
Yeig ato TEI Kprimg, o€ =¢vo-
doyela pe eykataotdoelg
Avavewopwy Mnyav Evép-
YELQG Kal 0 EMYEIPTOELS Ka-
Taokeuig nhak@v Beppoat-
QUVOV.

Tompoypappa éxel g ekfc:

Zijpepa 27 Anpidiou 2010
09.00-09.15: Eyypagn
09.15-09.45: ‘Evapén - Xatpe-
ool k. ABavdatog Kapou-
vitog, Mevik6g Mpappatéag
Meptoépetac Kprimg, K. Nikn-
96pog Aapnpwdg, Mpdedpog
‘Evwong Zevoddywv N. Hpa-
Kkheiou, k. Avdpéag Metatdg
AiguBuvav ZopBouhog Maris
Hotels A.E.

Mpwwvr Zuvedpia
09.45-10.00: "Napousiaon

10U Epyou INRES" ka Lucia
Dobarro, Zuvtoviotig Epyou,
Texvohoyikd Ivotirodto Ka-
vaplwv Njowv, lomavia
10.00-10.15: "Zuykptriks
Avéluon SWOT"ka Antje Klag-
senerINNOVAS.p.A.
10.15-10.30: "0t ANE oty
Kprm: Neptgepetakn Kawo-
topfa kat MpootiBEpevn
AE{a"Ap. Nixohaog Zwypagd-
Kng, npowmuavoq Evep-
Yelakou Kévipou Neplopépet-
asKpimg

10.30-10.50: NAPOYZIAZH
KAAQN MPAKTIKQON-Kpiitn-
MihoTikéG epappoyég Bepyt-
KV nhiakev: EAkdda - Kpm
k. Anpiitplog Xaodnng , Ké-
vipo Avavedatpwv Mnydv &
E€owovépnang Evépyelag
10.50-11.20; AdMewa, Ka-
(€S

11.20-11.40: NAPOYZIAZH
KAAQN NPAKTIKQN-Sam-
$0"Zuhhoytkrj Torukr I3iokm-
oia Eykataotdoswv ANE oto
Samso" Ap Jan Jantzen

|Rep0rt |

Axadnila Evépyelag, Samso,
Aavia

11.40-12.05: MAPOYZIAZH
KAAQN MPAKTIKQN-Cana-
rias- "Nno{ El Hierro: 100%
ANE". Salvador Suarez - "Af-
ktuo AMNE ota Kavdpa Nn-
016"k. Agustin Gonzalez ,
Aieubuvtig Movadag AMNE
Texvohoyiké Ivotitouto Ka-
vapiwv Nfowv, lonaviaAeu-
Buvrig, RICAM cluster, loma-
via

12.05-12.20: "Egappoyeq
Avavedolpwy & Bioopwy Zu-
oAtV Mapaywyng evép-
Yelag"kad. Beoxapng Toou-
100G Tyrjpa Mny. MepidAho-
viog, Mohuteyvelo Kprimg
12.20-12.35; "Blopetatpomy
HAwakiig Evépyelag" kas.
ABavdolog  KoutgoAého-
SMpdedpog, Tudua Xnyefag,
Mavemomuo Kpmg
12.35-12.50; "OAokArpwon
anopoVWHEVLY GUTTHHATWY
napaywynig evépyetag paol-
{6peva 100% om xpron

g

AME"Ka. Anumphoq Xploté-
KneZxohi  Texvohoyikdv
Epappoyav, Texvohoyko Ex-
nadeuTikd 1dpupa Kprimg
12.50-13.20: Napouatdoelg
sTalplov 1 . Candia Maris -
Bepput) HMak Eykatdotaon
MeydAng KAinakagk:Eudyye-

:\og Xapkoutadkng 2. Dobo-

ntechk. Julian quederoS
Samso ZupBoukog Mnxavi-
kdg, TEAB A.E. MARIS HO-
TELSCEO, Dobon's Technolo-
gyAxadnula Evépyelag - Emt-
Xelproelg, Samso, Auv(u

: 13 20-15.00: E)mqapu yelpa

Annywuuﬂvﬂ !uvclpln
(Workshop) ‘
15.00-16.00: Opdda Epyaol-
ag 1: MoAmikég Opdda Epya-
ofag 2; Tevohoyieg

- 16.00-16.15: Aléxenuuu Ka-

9€¢
16.15-16.45: nupoumaoelg

- Opddwv Epyaaiag

16.45-17.30: M'evikd Zupne-
plopata kat Zu(ﬂmun
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Figure 6 Nea Kriti, Heraklion-Crete (www.neakriti.gr)
MEPIGEPEIA U
Nnownkn

_ouvepyaoia

. s ALATIEPIPEPEIAKG ouvéﬁplo
pe Bépamouvepyaciatny vnoin-
TIKAV TIEPIOXGV ylamy evepyeia-
K mworopm ota n}\atma ou

patos “INRES” Slopyavmval o
Evepyeiako Kévipo [epipéperas
 Kpritns og ouvepyaota pe to Te-
xvohoyiko Tldpko Kpntns tou
ITE ka1 my etaipeia TEAB A.E.
To ouvédpio tipaypatonoteita
ofpepa ots 9 r.p. oty aibovoa
Saxeiprons kpiogwy s IMepipé-
pELaS. ):uupstéxouvownmmuxes
neploxés s Kpnitns, twv Kavd-
- ptovNnaév(lonavia)kartovyn- -
010U Zdpoo (Aavia). Ao kGOe rie-
PIOX1 CUPTIPATTOUY OL TIEPIPEPEL-
aKES APXES, ETIIOTNIOVIKO{ TEXVO-
Aoy1ikoi popeis perapopds Texvo-
Aoyias ka1 emxepnoes.
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Figure 7 Kritiki Epitheorisi Newspaper (www.kritep.gr)

TEPIOX Y

Aanepigeperaké ouvé-
Spto yia m «Zuvepyaota
Nnownkav niepioxav yia
v Evepyeiaki Kavoro-
pia» Siopyavéve: ofipepa
nllepipépera Kpfivng kar
70 Evepyelaxé Kévrpo oe
ouvepyaoia pe to Texvo-
Aoywé IMdpko Kpfitng Tou
18pdparog Texvohoyiag
‘Epeuvag xai tnv e'talpefa
TEABAE.

To ouvédpio auté mou Oa
@AoZevnOei otnv AiBouca Ara-
xeipong Kpioewv tng IMepigé-
peag Kprieng yiverai ota mai-
010 TOU OXETIKOU eUpwmaikoy
mpoypdppatog «INRES».

O18iepyaoies 6a Eexviicouy
oti6 9 1o Tipwi kat 6a oAokAn-
pwBotv otig 5:30 o andyeupa,
&veé T0 mapdv Ba Soer kai o
Tevikés Tpapparéag tng Mepi-
9éperac Kpritng k. ABavdoiog
KapotvZos.

Ze autd mipdketat va oup-
petdoxouv o1 Nnotwtikég mie-
proxég tng Kpritng, twv Kavd-
piwv Nnoiév (Ionavia) kai tou
vnotol Zdpoo (Aavia) kat ané
kd0e meproxi oupmpdrrouy o1
lepipeperakés apxés, Em-

'~ otnpovikoi Texvoloyixoi do-

Peis petagopds Texvoloyiag
kat Emxeiprioerc.

Zta mhaioia Tou ouvedpiou
6a yivel n apouoiaon tne ouvy-
kprukit avdAuong tou Topéa

- TovAvavedotpov Mnydv Evép-

Yetag otic tpeig Mepipépeieg,

EMTUXNPEVOV TIPAKTIKGOV Kat

napadeypdrov, dpaotnpis-
tnteg Emotnpovikév kar Te-

ZE AIATIEPI®EPEIAKO EININEAO

Zuvé6p|o i ™ Zovepyacia Nnotwrixav
i v Evepyeta Kaworopia

xvohoyikev Popéwv kabé kai
£pya - egappoyés etaipeidy
07OV Topéa Twv Avavedotpov
TInydv Evépyeiag kar E£oixo-
vépnong Evépyeiag. Emiong 6a
akoloubiicouv ouvavtiioeig
bto opddwv epyaoiag yia tig
OXETIKEG TIONITIKEG Kal TEXVO-
Aoyieg.

‘Onwg avagépetar otn oxe-
KA avakoivwon «diaftepn on-
Haoia 6a éxe1 n mapovoiaon tov
vnotov Xdpoo mov amote)ef nay-
Koopiwg to o emuxnpévo na-
pddetyua epappoyric kar amodo-
xiig 10y Avavedopov Mnydy
Evépyerac».

H ouvepyasia tov tpiév ne-
Ploxév otoxever otnv avial-
Aayii epmeipiév, otn petagopd
texvodoyiag otnv mpowOnon
NG evepyeiaxiig kavotopiag
Kat KouAtolpag ka1 Tnv ekmé-
vnon kowev oxediwv Spdong
Yia v peyiotonoinon twv oi-
KOVOIK@V, EVEPYEIaK®GVY Kat
nepiBaldoviikdv ogeldv and
TNV EKTETAPEVN Xprion Avave-
@otpwv Mnydv Evépyeiag,

Téhog atipio Téraprn, Ba yi-
VOUV TEXVIKEG EMOKEPEIS 0TO
TEI Kpritng, oe ZevoSoxeia pe
EYKATaotdoeis Avavedoipov
Inyav Evépyeiag xar oe em-
XEIPATEIS KATAoKeun¢ nhia-
K&V Oeppooipdvoy.

Tompéypappa tou ouvedpi-
ou Siapopgdverat w ekrig:

Tpftn 27 AnpiAiou 2010

09.00-09.15: Eyypagri

09.15-09.45: "Evapén - Xai-
petiopoi, k. ABavdoiog Ka-
potvedog, levikés Fpappatéag
Mepipéperag Kpritng, k. Nixn-
9bpog Aaumpwiés, Mpdedpos

‘Evwong Zevodoxwv N. Hpa-

TPAPXOAOTOLMENTIOYM

KAefou, k. AvBpéag Metakd,
AievBivev ZopBoudog Maris
Hotels A.E.
Mpowih Zuvedpia
09.45-10.00: “Ilapovsiaon
Tou ‘Epyou INRES” ka Lucia
Dobarro, Zuvtoviotris Epyov,
Texvoloyiké Ivotitotro Ka-
vapiwv Niicwv, loniavia
10.00-10.15: “Zuykprtiki
Avdluon SWOT”, ka Antje
Klaesener, INNOVA S.p.A.
1015-10.30: “O1 ATIE otnv
Kpiitn: Mepipepeiakn Kawo-
Topia kat [pootiOépevn Afia”,
Ap. NixéAaog Zaypagpdxn,
Tpoiotdpevog Evepyeiakoi
Kévtpou Mepipéperag Kpritng
10.30-10.50: [IAPOYZIAZH
KAAQN MPAKTIKQN-Kpritn
Morixés epappoyés Oep-
MGV nAtakev: EMdSa - Kpii-
n, K. Anpfitpiog Xaodnng,
Kévipo Avavedopov lMnyiv &
E€oixovépnong Evépyeiag
10.50-11.20: Aidi\erpa, Ka-
s
11.20-11.40: TTAPOYZIAZH
KAAQN TMPAKTIKON-Sams
“Zuloyikn Tomkii IS10kTn-
ofa Eykataotdoewv AIE oto
Samso”, Ap Jan Jantzen, Aka-
Snpiia Evépyeiag, Samso, Aavia
11.40-12.05: IAPOYZIATH
KAAQON TPAKTIKQN-Cana-

“irias

- “Nnoi El Hierro: 100%
ATE” k. Salvador Suarez, Ar-
evBuvtiic Movddac AIE Te-
xvohoyiké Ivotitotto Kava-
piwv Niicwv, lonavia

- “Aiktuo ATIE ota Kavdpia
Nnoid” k. Agustin Gonzalez,
Aievluvtig, RICAM cluster,
lomavia

12.05-12.20: “Egappoyeg
Avavedoipov & Bidopov Su-
otnpdtey mapaywyig evép-
yewag”, kaf. Beoxdpng Tood-
Toog

Tpfpa Mnx. MepiBdAov-
¢ MoAutexveio Kpritng

12.20-12.35: “Bioperarpo-
mi Hhakiig Evépyeiac”, kaf.
ABavdaios Koutoohéog, Mp6-
&dpog, Tpripa Xnpeiag Mave-
motipo Kpritng

12.35-12.50: “OloxAripwon
ATIOPOVOHEVEV ouoTRpdTRY
mapaywyng evépyetag BaciZs-
peva 100% otn xprion AITE”,
kaf. Anpfitpiog Xpiotdxng,
ZxoAri Texvoloykév Egappio-
Y6&v Texvooyiké Exnaievti-
K6 18pupa Kpritng

12.50-13.20: Mapovoidoerg
ETAIPEIGY

1. Candia Maris - @eppkn
HMakn Eykatdotaon Meydhng
KAipaka, «. Evéyyelog Xap-
Kkoutodkng, ZipBoulog Mnxa-
Vikég, TEAB A.E. MARIS HO-
TELS

2. Dobontech, . julian Mon-
edero, CEO, Dobon’s Technol-
ogy

3. Samso, Axadnpia Evép-
Yetag - Emxetprioeis, Samso,
Aavia

13.20-15.00: EAagpy yetpa

Anoyevpanivii ZuveSpia

15.00-16.00: Opdda Epya-
oiag 1: MoAtikés Opdda Ep-
Yaoiag 2: Texvohoyieg

16.00-16.15: AréAerppa, Ka-
9ég

16.15-16.45: TMapovoidoeig
Opddwv Epyaciag

16.45-17.30: T'evikd Zupme-
pdopata & Zulfitnon

N aw @ La

=




Figure 8 Rethimniotika Nea (www.rethnea.gr)

vnolwru(éc neploxec mne Kpn-

PEPEIOKEG - +1 - OPXEC,
ETIOTNHOVIKOI - TEXVONOYIKOI
(POPpEiC PETAYOPAg TEXVOAD-

INRES Interregional Workshop Crete, April 2010

! :\nac Kal meslpﬁasu:
™G Twv Kavapiwv Nnotwy
(lomavia) kal: Tou vnotal .
Zéuoo (Aavia). Amo kaBe me-1
PlOXN} CUUMPATTOLY Ol TIEPL-

Ta 6éuata mou Ba rapou-

“ 0laoTOUY Elval n GUYKPITIKA.
. OvAdAUCH TOU TOHED QVAVEW-
' OlPWV TINYWV EVEPYEIAE OTIG
TPEIG TIEPIPEPEIEG, N TTAPOU-
olaon EMTUXNUEVWY TTPAKTI-
KWV Kal
SpaotnpiéTnTeC EMoTnuovi-

Tapadelypatwy,

KWV Kat Texvoloyikwv Do-
pEwv kaBg Kai
£PYA-EQUPUOYEC  ETAIPIWV
OTOV TOMEQ TWV AVaVEWOI-
uwv TMnywv Evépyeiag kai
E€oikovdpnong Evépyelac. I81-
aitepn onpacia £xet n mapou-
oiaon tou vnotol Zapgo, oy

amotehel maykoopiwg To mo.

enmTuxnUévo  mapadelypa

£QAPUOYAG Kal amodoxfig Twv

Avavewolpwy Mnywv Evép-

|Rep0rt |

yelag.

H ouvepyaoia twv Tpidv e-
PIOXWV GTOXEVEI OTNV QVTAA-
Aayp  eumepwy,  otn
LeTagopd Texvooyiag, oty
npowdnon g evepyelakig
KawoTtopiac Kai kouAtolpac
Kal TNV EKTOVNaN KOWWV OXE-
Siwv dpdong yia Tn peyloTo-

- ToinoN  TWV  OIKOVOHIKGY,

evepyelakwv Kai mepiBako-
VTIKGOV OQENDY QMO TNV EKTE-
Tapévn xprHon AVavewotiwy
Mnyav Evépyeiac. Mapdh-
AnAa, avpio Ba yivouv Texvi-
Kéc emoképelg oto TEL

KpAtng, oe =Zevodoxeia pe

£YKATAOTACEI AVOVEWTIHWY
Mnywv Evépyelac kai o€ M-
XEIPHiOEIC KaTaokeu¢ nAla-
KWV BeplogIpwvwy.
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Figure 9 Other internet inserts

O ZTAOMOXZ TMPOrPAMMA STAOMOY AIA®HMIZH TMAPAIrQrol TOP 10 GALLERY LINKS ENIKOINQNIA

EIAHZEIg AOAHTIKA AOAHTIKEG ZYNENTEYSEIC

i e ME-"‘V Silavoun xar® oixkowv
e 2 unooTnpi§n Tng =
maO«‘S =S310-=253 38

" i v q’—m H‘o@, By

MOYZIKA NEA ZYNENTEYZEIG KAAAITEXNQN

Amnspupspsmxo Euvsbplo yia Tnv Zuvepyacia NnoioTIK@V NEPIOXGOV yia THV
Kaivoto

katnyopia: Eidnosig

AlanepPePEIaKO TUVESPIO yia TNV Zuvepyacia NNoIOTIK®OV NEPIOX®OV Yia TV

» 0 KPHTIKA NPOIONTA
Evepysiakn KaivoTopia.

H Mepipepeia Kptng — Evepyeaiako KEvTpo os ouvepyaadia Pe To TexvoAoyikod Napko
KprTng Tou IdpupaTog TexvoAoyiag Epguvag kal Tnv eraipeia TEAB A.E. guvdiopyavivouv

Alanspipepeaiakd ZTuvedpio pe B2pa TV Zuvepyagia TwV NNOIWTIKGOV NEPIOXMV yia TV y¢io & Mapgsoon
Evepyeiakr KaivoTopia oTa nAgioia Tou oxeTIKoU supwnaikoU npoypappatog «INRES»,
alpio Tpitn 27 AnpiAiou 2010 oTnv AiBouoa Aiaxeipiong Kpiogswv Tng Mepipepeiag

KpATNG. ZuppeTEXOUV o1 NNOIWTIKEG NEPIOXEG TNG KprTng, Twv Kavapiwv Nnoiov (Ionavia) FOTO

ST I WO ST O S

Eldnosic  TnAsopaan Padiopwvo Ynnpzsoisg EPT A.E. AAAa Sites Avalirnon
ERT.gr homepage i

Kpiim / Edno=ic yia Ta Xavia MpogiA =

A 0 = ",. yia Tnv Zuvepy NNoIOTIKOV NEPIOXOV Yia TNV
Ev:pyemkn Kaivotopia

H Nepipépeia KpAmng - Evepyeiakd Kévipo o | A
ouvepyasia pe To Texvohoyike Mapko KpAtne Tou | ¥7 i ™ IS () Digg
18pupartog TexvoAoyiag ‘Epsuvag kai Tnv eTaipEia - -
TEAB A.E. ouvdiopyavivouv Aldnspipepelako | &5 Bl @ ¥ gl submi
Zuvedpio pe BEpa Tnv Zuvepyacia Twv NRoIWTIKOV
neplox®v yia Tnv Evepysiakn KaivoTopia oTa nAaioila Tou OXeTIkoU supwnaikol
npoypapparog «INRES=», aupio Tpitn 27 AnpiAiou 2010 otnv AiBouca Alaxzipiong Kpioewv
¢ Nepipgpeiag Kpntne. Zuppstéxouv ol NNoIWTIKEG NEPIOXEG TNG KpATng, Twv Kavapiov
Nnowwv (Ionavia) kai Tou vnoioUu Zaupce (Aavia). Ané kdaBe neploXn CcupnpaTToUV ol
MNepipepelakeg apxeg , Emotnuovikoi TexvoAoyikoi ®opeic perapopdg TexvoAoyiag kal
Enixeipnosic. Tnv enopevn nuépa TEtaptn 28 AnpiAiou Ba yivouv TEXVIKEG ENIOKEWEIC OTO
TEI KpAtng, oc Sevodoxeia e eykatacTacesl Avavewoipwv MNnyov Evépyelag kal o
ENIXEIPNOEIG KATAOKEUNS NAIOKWV BEpUooIpOVOV.

ANAZHTHZH EIAHZEQN ME HMEPOMHNIA
[ JEX
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Figure 10 INRES Inter-regional Workshop, Crete — Partners photo
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